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Abstract 
This research study explores the differences in conflict management based on academic 
discipline, gender, and year in school.  Looking at past research revealed that there is little cross 
disciplinary research on the topic of conflict management styles. This study aimed to fill that gap 
by comparing four conflict management styles (Compromise, Avoidance, Accommodation, and 
Domination) across undergraduate nursing students, engineering students, and education 
students.  Students from these schools were asked to fill out a survey asking about their conflict 
management styles. The results revealed that engineering students use the domination conflict 
management style significantly more than nursing students and education students.  It also 
revealed that nursing students use compromising significantly more than engineers. For gender, 
men use more dominating than women whereas women use more compromising then men. For 
year in school, sophomores use avoidance more than seniors.  
 
 
Keywords: conflict, conflict management styles, undergraduate students, professional 
discipline, nursing students, engineering students, education students, conflict resolution.  
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Introduction 
College provides a valuable transition period into the professional world for young 
adults.  It is a time to learn new things, including the necessary skills to succeed professionally.  
Despite any differences in the curriculum between academic disciplines, most of the students 
will experience conflict in their lives.  Often this conflict will be work-related; Myers and Larson 
(2005) found that 53 percent of students talk about conflicts over process issues, such as 
scheduling, use of resources and task completion.  The presence of these conflicts demonstrates a 
need for some form of conflict management in any field.  The question now is, “What conflict 
management styles are used?” 
Given that students are going through professional training, their approaches to work-
related conflict management style may reflect their chosen career paths.  Nursing students are 
going to learn the skills to work as nurses after college, whether working under a doctor, with 
other nurses, or with patients.  Similarly, engineering and educations students go through training 
to function as professionals in their given field.  Some research suggests that people in certain 
professions have specific preferred conflict management skills (Losa Iglesisa & Bacerro De 
Bengoa Vallejo 2012; Waite & McKinney 2014; Blockley and Dias 2010; Hanshaw et al. 2010), 
however, there is little literature comparing the skills across professions or academic discipline.  
Past research looks mostly at the differences in conflict management styles within professions 
rather than between them.  
The present study aims to fill this gap.  It explores the conflict management styles of 
undergraduate nursing, engineering, and education students; how they are similar and how they 
are different.  In order to do this, I will first look at the literature on the conflict management 
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styles of nursing students and nurses, of engineering student and engineers, of education students 
and educators, and lastly the conflict management styles based on gender and year in school.  
 
Literature Review 
Nursing Students:  
The conflict management styles of nurses and nursing students has been widely studied, 
but the results have not been consistent across research.  Some studies show competing and 
accommodating as the two most commonly used conflict management styles among nursing 
students and nurses (Losa Iglesias & Becerro De Bengoa Vallejo, 2012; Waite & McKinney,  
2014; Pines et al. 2011), but the frequency that they are used and which of those two is used 
more differs between studies.  
Losa Iglesias and Becerro De Bengoa Vallejo (2012) published a study that examined the 
conflict management styles of nursing students within academic and clinical settings.  The 
authors found that the participants overall used the compromising conflict management style 
most at 27.7 percent followed by competing at 26.2 percent, followed by accommodating at 18.5 
percent.  However, nurses in a clinical environment, rather than academic, were most likely to 
use accommodating styles.  Despite having compromising as one of the main conflict 
management styles, nursing professionals, both in an academic and clinical setting, were least 
likely to use the collaborating approach to conflict management.  Waite and McKinney (2014) 
found similar results. The authors found that the participants used the competing conflict 
management styles most frequently.  Since it was a pre-test, post-test study design, the results of 
the study reflected a comparison between the participants’ conflict management styles in the 
beginning and the end of a specific leadership course.  The biggest change in conflict 
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management style over time was from more compromising to more accommodating from the 
beginning of the study to the end, respectively (Waite & McKinney 2014 p. 126).  However, 
because this study looked specifically at nurses in a specific course, the data might not reflect the 
general nursing population as a whole.   
Though Losa Iglesias and Becerro De Bengoa (2012) and Waite and McKinney (2014) 
found similar results, some other research offers a different take.  Pines and colleagues (2011) 
found that baccalaureate nursing students were more likely to use accommodating behaviors than 
competing behaviors, as well as more use of avoiding and less use of collaborating. The 
participants “scored greater than the 60th percentile for avoiding and accommodating behaviours 
to manage difficult situations and were less likely to use competing or collaborating strategies to 
manage conflict” (Pines et al. 2011, p.1488).   
As with all research, there are some limitations to the comparisons between these results. 
Waite and McKinney’s (2014)  study included only a small sample (n=14) of nursing students 
and it only looked at change of conflict management styles for those in a specific course.  His 
study also only involved nursing students, whereas Losa Iglesias and Becerro De Bengoa’s 
(2012) study looked at nursing professionals.  
Engineering Students:  
Less research has been done on the conflict management skills of engineers than has been 
done for nurses.  The majority of the research focuses less on the conflict management 
interpersonal skill and more on more technical problem solving.  However, the research, though 
limited in amount, gives the clear impression that “soft skills,” as Balaji and Somashekar (2009) 
call communication skills, are essential to successful careers in engineering.  Soft skills, while 
covering a range of different communication skills, included problem solving, decision making, 
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and flexibility; these are all components of conflict management.  The authors write that “soft 
skills training is necessary for the engineering students at the necessary levels to make them 
employable and effective” (Balaji & Somashekar 2009, p.57), noting that 1st semester 
engineering students had the most significant differences in soft skills.  
Balaji and Somashekar (2009) only examined the soft skills of student engineers, but 
other literature argues that learning technical engineering skills can contribute to the “soft skills” 
that engineers have.  David Blockley and Priyan Dias (2010) state that engineering system 
thinking can help people manage conflict.  For example, the system involves “thinking in loops” 
(Blockley & Dias 2010).  In conflict management, engineers know that they need to 1) have firm 
foundations or “purpose,” which leads to 2) strengthening the structures or the “process”, which 
in turn leads to 3) a system working well or the “people.” (Blockley & Dias 2010 p. 261).  
Blockley and Dias (2010) argue that the current way that conflict is solved does not adequately 
resolve conflicts.  By following the steps in engineering system thinking, the authors argue that a 
model for more successful conflict management can be achieved.  Blockley and Dias (2010) 
write, “Engineers have an advantage here in that they are very aware of the need to work 
together in teams” (p. 261).  Working as an engineer acts as training for conflict management.  
Education Students:  
Like the literature on engineering conflict management, there is less literature about 
education students’ conflict management than that of nursing.  However, this research shows that 
that the training given to student teachers influences how they manage conflict.  Student teachers 
often work in close relationship with professional teachers, suggesting that they develop similar 
conflict management styles.  There are some inconsistencies on what types of conflict 
management styles are most prevalent.   
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Hanshaw and colleagues (2010) found that student teachers and their clinical instructors 
both preferred accommodating conflict management styles, followed by avoiding conflict 
management styles.  In contrast, Jenkins and colleagues (2008) found that educators used 
cooperative conflict management strategies.  Only eight percent of the participants used avoiding 
strategies (Jenkins et al. 2008).  However, both studies are limited in their generalizability. 
Hanshaw and colleagues’ (2010) only explored the conflict management styles of female student 
teachers and mostly female clinical instructors, while Jenkins and colleagues (2008) only looked 
at early child educators.   
Not all the literature agrees with the results of Hanshaw and colleagues’ (2010) either; 
there is also evidence to suggest that teachers are not accommodating in their conflicts with 
students, showing the power difference between students and teachers.  In her article on the 
current teaching strategies, including conflict management, Jennifer Mohan (2010) writes that 
“they (teachers) may miscategorize the misbehaviors of students as not belonging to the realm of 
conflict, but simply into a situation needing to be authoritatively managed — not mediated or 
negotiated” (p. 49), suggesting that student teachers are more likely to be dominating or 
competitive.   
Teachers have conflict between themselves and their students, but they also have adult-
adult conflict.  In her research, Mahon (2010) found that 73 percent of teachers reported this type 
of conflict.  While educators may be trained to deal with student-teacher or student-student 
conflict, “conflicts they are actually experiencing may be much different in nature and require a 
different skill set” (Mohan 2010 p. 53).  Based on this, the context of the conflict theoretically 
influences the management style used.  Educators may approach adult-adult conflict differently 
than student-adult conflict. 
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Gender and Age: 
Though most of the research that I have already explored focused on specific professional 
conflict management, many also included other factors that can change the way that conflict 
management is approached.  For the present study, I was most interested in the differences of 
conflict management in relation to on gender and year in school. Based on the current literature, 
both of factors have a significant relationship to conflict management styles. 
Cupach and Canary (1995) examined the differences by gender between married dyads 
and their conflict management styles. They found that women are more likely to use distributive 
strategies when in conflict, which involves competitive actions. Men, in contrast, use more 
integrative tactics, which involve collaboration.  However, because this study only looked at 
conflict in marriage dyads, the results are limited to that context.  
Work-related contexts show differing results from Cupach and Canary’s (1995) study. 
For example, Losa Iglesias and Becerro De Bengoa Vallejo (2012) found that male nurses used 
competing and accommodating conflict management styles more than female nurses did, and 
female nurses used avoiding more often than male nurses.  This study explored nursing 
professionals rather than nursing students, which limits the generalizability of this study’s 
results.   
Gayle (1992) also found differences in conflict management skills by gender. Unlike 
Losa Iglesias and Becerro De Bengoa (2012), Gayle (1992) looked at general college students 
rather than nursing professionals. The gender differences were similar in both studies.  She found 
that male college students more distributive strategies and female college students used more 
passive strategies. Distributive strategies were “coded if the conflict was acknowledged and there 
was an attempt by either party to seek concessions from the other person” and “Indirect/Passive 
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strategies were coded if there was no discussion of the problem” (Gayle 1992 p. 26).  The author 
concluded that college students overall lack productive conflict management skills.  
Like gender, age often showed up as a significant factor in the various studies for this 
review.  Pines and colleagues (2011) found that age correlates positively with collaborating; 
older students were more likely to collaborate in conflict. The semester in school inversely 
correlated with the scores on the avoiding scale; younger students were more likely to use 
avoiding conflict management strategies (Pines et al. 2011).  While Waite and McKinney (2012) 
did not look directly at age, they examined the change in conflict management style over a 
period of time. Their results showed that the participants were less likely to use compromising 
strategies and more likely to use accommodating strategies after the completion of their program.  
Balaji and Somashekar (2009) also found differences in age, though they were less specific than 
the studies of nursing students. The authors found that engineering students had more significant 
differences during their first semester, suggesting that the length of time in school influences 
conflict management (Balaji & Somashekar 2009) 
Present Research:  
For this study, I used a scale loosely based on one developed by Zacchilli, Hendrick and 
Hendrick (2009).  The authors of this research looked at interpersonal communication strategies 
within unmarried couples. Though this is a specific demographic, the strategies and their 
definitions were general and could be appropriately modified to reflect both professional and 
personal conflict management styles.  This scale allowed me to break down conflict management 
styles into four main categories: Compromise, Domination, Avoidance, and Accommodation.  
According to Zacchilli and colleagues (2009), compromise involves both collaboration and 
negotiation, domination involves one party attempting to control the other and “win an 
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argument,” avoidance involves “precluding conflict situations before they occur,” and 
submission (renamed accommodation for this study) involves one party giving into the other 
(Zachilli et al. 2009 p. 1082).  Folger, Poole, and Stutman (2013) had similar definitions of these 
conflict management styles in their book.  In compromise, both parties attempt to find an 
intermediate balance. Dominating, also known as competitive or competing conflict management 
styles, involves putting the “primary emphasis on satisfying the party’s own concerns and 
disregard the others’ concerns” (Folger, Poole & Stutman 2013, p. 115).  Avoiding involves 
showing little concern for either party’s interests.  Accommodating involves “basically give(ing) 
in to others” (Folger, Poole & Stutman, 2013, p. 118).  Different conflict management styles can 
serve people better in certain situations, so flexibility in conflict management styles can be 
beneficial to management many types of conflict (Folger, Poole & Stutman, 2013).  
Given the research, this study aims to look at a few different things. First, it aims to 
explore conflict management styles across the academic disciplines.  While there is research for 
individual academic disciplines there is less research comparing these academic disciplines.  
This study aims to look at a broad comparison by looking at differences in academic college.  
For this, the following research question was developed:  
RQ1: Is there a significant difference between academic disciplines in their preferred conflict 
management style? 
The second aim of the study was to explore at the relationship between year in school and 
conflict management styles.  Much of the literature looks at conflict management styles across 
situations or context.  There is less direct literature that looks at amount of age or amount of 
education.  This aim is an addition to the first research question because, theoretically, students 
would have more training in a particular academic discipline if they are in upper division classes.  
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Balaji and Somshekar (2009) showed that engineering students in the first semester had the most 
significant differences in conflict management skills.  Pines and colleagues (2009) show that 
older nursing students are more likely to collaborate.  However, this does not specific year in 
school but rather change over time. Since there is little literature on this topic, the research 
question to look at this was purposefully kept broad. The following research question was 
developed:  
RQ2: Is there a significant difference between upper division and lower division students in 
their preferred conflict management style? 
The third aim is to look at the relationship between gender and conflict management 
styles, a concept that is already supported by past research (Cupach & Canary 1995; Gayle 1992; 
Losa Iglesias & Becerro De Bengoa Vallejo 2012).  The present study included this to see if 
these differences continue to be significant and corroborate the current evidence on the subject.  
For this topic, the following research question was developed:  
RQ3: Is there a significant difference between men and women in their preferred conflict 
style? 
 
Methods 
Preliminary permission from three professional school administrators at a small private 
university in the Pacific Northwest was sought and granted to solicit participation in this 
research.  An email was then sent to the administrative staff of the Nursing, Education and 
Engineering schools requesting that the staff forward the survey link to the undergraduate 
students by email.  The survey was open until two weeks after the final email was sent out. The 
survey was anonymous and no personal identification was collected.  
CONFLICT MANAGEMENT OF UNDERGRADUATES IN PROFESSIONAL DISCIPLINES 12 
 
 
Between the three different academic colleges within the university, 1561 undergraduate 
students had access to the survey link.  These students were all the undergraduate nursing 
students (n=679), engineering students (n=704), and education students (n=178).  After reading 
the consent form on the first page, 142 students provided usable data: 72 nursing students, 42 
engineering students, and 28 education students.  
Upon opening the survey the students were prompted to read the informed consent 
information on the first page.  The questionnaire included 56 Likert scale questions broken down 
into four categories of conflict management style. The students filled out a set of questions for 
two separate contexts; one in a non-work setting, and another in a work setting, each with 28 of 
the questions. There were 13 questions for compromise, six questions for dominance, four 
questions for avoidance, and five questions for accommodation, listed in that order.  For the 
purpose of this study, only the work-related conflict management context was analyzed. The 
peer-related context information as collected for possible further research and exploration. 
Participants were asked to rate how much they agreed with a statement about how she or he 
responded to a conflict situation.  They could choose  from the following options: strongly 
disagree, disagree, neither agree nor disagree, agree, and strongly agree. The last page 
contained an additional five demographic questions: year in school, age, academic college, 
ethnicity, and gender.  
The reliability for the questions related to each conflict management style was computed 
using Cronin’s Alpha.  The data was analyzed using a series of ANOVA and post hoc Tukey 
tests, and T tests.  The ANOVA was used in the comparison between conflict management style 
and discipline as well as in the comparison between conflict management style and year in 
school. T-tests were used to analyze conflict style and gender. 
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All four of the conflict management styles were found to be reliable; the Compromise 
scale was reliable at 0.92, the Dominance scale at 0.91, the Avoidance scale at 0.80, and the 
Accommodation scale at 0.90.  
Research question one asked whether 
management styles and academic discipline. 
show that there is sometimes a significant difference between preferred
style and academic discipline. The conflict management styles Accommodation and Avoidance 
showed no significant difference between academic disciplines.  A comparison of Compromise
conflict management style (Table
difference among the disciplines (f=3.956; p<0.021)
hoc Tukey test showed that the significant difference was between
disciplines (p<0.015), with nurses being more compromising
Table 1: Comparison between disciplines for Compromise conflict management style. 
S IN PROFESSIONAL DISCIPLINES
Results 
there was a significant difference between conflict 
 For this, a series of ANOVA were run
 conflict management 
 1) with discipline revealed that there was a significant 
 for this conflict management style
 the nursing and engineering 
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. The results 
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A comparison of the Dominance conflict style with the discipline (Table 2) showed a 
significant difference (f=6.760; p<0.002).  A post hoc Tukey test revealed a significant 
difference between the engineering and education disciplines (p<0.002), with engineers being 
more dominating.  It also showed that the difference between nursing and engineering disciplines 
was significant as well (p<0.016), with engineers typically using a more dominating style. 
 
Table 2: Comparison between disciplines for Dominance conflict management style 
Tests of Between-Subjects Effects 
Dependent Variable:   Work_Dominance_TOTAL   
Source Type III Sum of 
Squares 
df Mean Square F Sig. 
Corrected Model 357.495a 2 178.748 6.760 .002 
Intercept 28370.120 1 28370.120 1072.975 .000 
Q22 357.495 2 178.748 6.760 .002 
Error 3675.244 139 26.441   
Total 37347.000 142    
Corrected Total 4032.739 141    
a. R Squared = .089 (Adjusted R Squared = .076) 
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Research question two asked if there was a significant difference between conflict 
management style and year in school.  A series of ANOVA revealed that there was a significant 
difference in dominance among the four year comparison (f=2.845; p<0.04) (Table 3). However, 
from the table, it was difficult to tell where the significance occurred.  A post hoc Tukey test 
showed that the difference between freshman and seniors and freshmen and juniors approached 
significance, with p<0.098 and p<0.072 respectively, but cannot be considered significantly 
different.  Further research is needed.  
Table 3: Comparison between year in school and Dominance conflict management style.  
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A comparison of the Avoidance conflict management style and the year in school (Table 
4) showed a significant difference (f=2.883; p<0.038) with sophomores using avoidance more 
often than seniors (p<0.027).  Both comparison for Accommodation and Compromise conflict 
management style and division of the students revealed no significant difference. 
Table 4: Comparison between year in school and Avoidance Conflict Management style.  
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To find out if there was a significant difference between conflict management styles and 
gender, I ran a series of t-tests. Transgender and responses with “prefer not to answer” were 
excluded from the results since the responses for those numbers was too low to be considered 
reliable (n=0 for transgender; n=2 for “preferred not to answer”).  
A comparison of conflict management styles and gender revealed that men and women 
differ in their use of compromise and dominance in work related conflict (Table 5). Compromise 
conflict management style and gender revealed that women are significantly more compromising 
in work-related conflict than men (t<0.001).  A comparison of Dominance conflict management 
style and gender showed that men use dominance more than women  in work related conflict 
(t<0.002).  The comparisons for Accommodation and Avoidance conflict management styles 
were not significantly different by gender.  
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Table 5: Comparison between Gender and Conflict Management Styles.  
 
 
 
Discussion 
Explanation of Results:  
The purpose of this study was to explore uses of conflict management style by different 
disciplines, gender, and year in school.  Research suggests that flexibility with various conflict 
management styles is more productive than using one conflict style consistently (Folger, Poole & 
Stutman, 2013).  The results of this study reveal that conflict management style is sometimes 
significantly different between students in different disciplines, of different genders, and in 
different years in school.  Discipline in school showed that Avoidance and Accommodation 
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conflict management styles were not significantly different but Compromise and Dominance 
were.  Engineering students used dominance more than nurses.  This is a slightly confusing when 
compared the previous research. Blockley and Dias (2010) argued that engineers would be good 
at conflict management because of their knowledge of working in teams; dominance involves 
looking out for personal interests (Folger, Poole & Stutman 2013).  However, Folger, Poole & 
Stutman (2013) note that when working in teams against other teams, people who are normally 
dominating are more cooperative with their team members.  A follow-up to account for this 
contradiction could be used to see how often engineers are tasked to work in team-based, 
competitive projects.  Nurses used compromise more than engineering did.  Based on the 
research, compromising involves a lot of give and take (Folger, Poole and Stutman, 2013; 
Zachilli et al. 2009).  Since nurses have to work with multiple types of people (i.e. patients, 
doctors, other nurses), compromising would fit their job description fairly well. This might be 
what accounts for the higher use of compromise in nurses.  We might also consider that nurses 
often follow orders of physicians, and dominance does not serve them well.  
In exploring research question two, the year of the students also showed some difference, 
but the only significant difference is between sophomores and seniors for Avoidance.  This study 
does not provide enough data to ascertain why this difference might occur. The year of students 
in comparison to their conflict management styles is a topic that should be research further for 
more accurate results.  
For gender, the results show that men use dominance significantly more than women 
whereas women use compromise significantly more than men.  Gender can have a significant 
difference in conflict management style, however the results are not consistent with previous 
research (Cupach & Canary 1995;  Gayle 1992).  In particular, Cupach and Canary (1995) found 
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that men were more collaborating and women were more accommodating.  However, they 
looked at a different context than the present study; they examined marriage dyad conflict and 
this present study explored work-related conflict. The differences in context may account for the 
differences in results.  
Another important aspect to note about this study is the cross section between gender and 
academic discipline.  Both women and nurses were more likely to use Compromise and both 
men and engineers were more likely to use Dominance.  Women accounted for a significantly 
larger amount of nursing students than men, with 68 women (94.4 percent) and only 4 men (5.6 
percent).  Similarly, men accounted for a larger amount of engineering students than women did, 
with 24 men (57.4 percent) and 16 women (38.1 percent). Two people from the engineering 
group also checked “prefer not to answer” for gender (4.8 percent), which caused them to be 
excluded from the analysis. The sample of education students also consisted of significantly 
more women than men, with 24 women (85.8 percent) and 4 men (14.3 percent).  Given the 
similar results and the uneven gender distribution, future research is needed to determine whether 
gender within discipline is different across conflict management style.  
For all three of the main sections of this study (discipline, gender, and division), 
Accommodation was not found to be significantly different in any of the groups.  Students across 
disciplines, genders and age all use accommodating skills relatively about the same, suggesting 
that this is not a skill taught to any one particular discipline. These results from this study might 
be a particular interest to the administration of these different academic colleges particularly in 
teaching undergraduate students conflict management.  While no one conflict management style 
can be deemed better than another, the differences between the disciplines give insight into what 
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students are learning.  Because of this, professors might address the issue of the conflict 
management styles’ advantages and disadvantages differently. 
Limitations:  
As with all research, there are limitations to these results.  First, the responses were only 
from one small, private  university in the Pacific Northwest.  It also only included students from 
three broad academic disciplines: engineering, education, and nursing.  Both of these limitations 
affect the generalizability of the results. Second, the respondent for academic discipline, gender, 
and level in school were not all the same throughout the study. Nursing students accounted for 
50.7 percent of the sample (n=72), while engineering students accounted for 29.6 percent (n=42) 
and education students accounted for 19.7 percent (n=28).  These respondents also show a 
difference in the percentage of response for each group.  The survey was sent to 704 engineering 
students, with a response rate of 6 percent. It was sent to 679 nursing students, with a response 
rate of 10.6 percent. Lastly, it was sent to 178 education students, with a 15.7 percent response 
rate.  Additionally, there were over three times as many female respondents as there were male; 
there were 108 female respondents, 32 male respondents, and 2 who checked “prefer not to 
answer.”  As noted earlier, the amount of people in the genders was also very uneven across the 
disciplines. This could limit the inferences made about discipline and gender..  
Another limitation of this study is the scale used. While the scale proved to be reliable, it 
only looked at four possible conflict management styles. The previous research showed that even 
though there are trends in conflict management styles, different research topic use different 
research scale. For example, Pines (2011) looked at collaborating, which was also not explored 
in this study.  
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Further research: 
There are many possible options for further research with a similar study.  One possible 
option would be conducting a study that eliminates one of the limitations.  For example, a further 
study could include specialized academic disciplines.  Since this study only looked at 
engineering, education, and nursing, a further study could look at business majors, humanities 
majors, science majors, etc. as well as more specific disciplines, such as civil engineering, 
mechanical engineering, primary education, secondary education, etc.  
Another possible research option is one that explores different commonly identified 
conflict management styles that were not used in this study. For example, a future study could 
include collaboration.  Further research could also focus on context specific research.  This study 
looked mainly at conflict management styles in work-related conflict.  Further research could 
more closely examine how the context of the conflict relates to the conflict management styles of 
students in different academic disciplines.  
While the present study provides differences, it does not account for why exactly those 
differences come about. While it can be inferred that they are due to curriculum differences, 
gender norms, and different career-specific requirements, no direct link can be made. This is 
another possible option for further experimental study.  Looking more closely at the curriculum 
and training of the different disciplines could yield more information about how students manage 
conflict.  
 
Conclusion 
Since college provides a transition phase before students enter the professional world, it 
is important to understand how they deal with work-related conflict.  The results of this study 
provide some insight into this task.  Many students, as they become professionals, will have to 
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deal with conflict (Myers & Larson 2005).  Overall, students deal with conflict in some 
significantly different ways.  These results provide higher education institutions with knowledge 
that conflict management skills can be different across disciplines and genders. This information 
is a valuable asset to consider when creating lessons plans and curriculum requirements.  
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Appendix A: Email Advertisement 
 
Hello! My name is Nicola Plate and I am asking for your participation in a survey for my 
research term project from CST 416, Negotiation and Conflict Management. The survey will take 
between 8 and 10 minutes to complete. You have to be 18 years old or older and an 
undergraduate student at the University of Portland to complete the survey. 
 
The purpose of my research is to examine the differences in conflict management styles of the 
students of three of the professional schools at UP; the schools of engineering, education, and 
nursing. 
 
I would greatly appreciate your participation.  I strongly feel that the results could be significant, 
but I need lots of participation in order to have accurate results. 
 
Please follow this link to complete my survey: 
https://uportland.qualtrics.com/SE/?SID=SV_24xctRN9BJO5jk9  
 
Thank you for your time! 
-Nicola Plate 
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Appendix B: Consent Form 
Thank you for your interest in this Negotiation and 
Conflict Management (CST416) research project 
 
You are invited to participate in a research study in conflict management conducted by 
Nicola Plate, from the UNIVERSITY OF PORTLAND Communication Department. I 
hope to learn about the various content management styles by students. You were selected 
as a possible participant in this study because you are a student in either the school of 
engineering, the school of education, or the school of nursing at the University of Portland. 
You must be 18 or over to complete this survey. 
 
If you decide to participate, you will fill out a questionnaire that will take 8-10 minutes to 
complete. This questionnaire contains questions about how you generally manage conflicts 
in your personal and professional life. This survey will collect quantitative data. 
 
There are no known risks in this study.  Other than the time it takes to fill out the 
questionnaire, this survey does not have any inconveniences. There is no cost for participation 
in this survey. This study has a few benefits; it will help Nicola Plate pass her class and 
graduate, and if the results are significant, it can help the University of Portland understand 
how conflict is managed by its students. However, I cannot guarantee that you personally will 
receive any benefits from this research. 
 
This is an anonymous survey. Your data will be analyzed without collecting personal data 
information. The data will be kept in a locked cabinet by the Communication Department at 
the University of Portland. 
 
Your participation is voluntary.  Your decision whether or not to participate will not affect 
your relationship with the University of Portland. If you decide to participate, you are free to 
withdraw your consent and discontinue participation at any time without penalty. 
 
If you have any questions about the study, please feel free to contact Nicola Plate at 
plate15@up.edu or Elayne Shapiro at 503-943-7349 or shapiro@up.edu. If you have 
questions regarding your rights as a research subject, please contact the IRB (IRB@up.edu). If 
you wish to have a copy of this survey, please email plate15@up.edu. 
 
By continuing on to the survey, you are consenting to participate in this study. To continue, you 
must also that you are 18 years old or older. 
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Appendix C: Questionnaire 
Page 1 –  
Please answer the following questions regarding conflict management styles when in conflict 
with friends or peers in a non-work context.
Please rate the following in terms of agreement or disagreement. 
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Page 2 –  
Please answer the following questions regarding conflict management styles when in conflict 
the context of work experience. 
Please rate the following in terms of agreement or disagreement. 
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Page 3-  
 
Year in school: 
o Freshman 
o Sophomore  
o Junior  
o Senior 
 
Academic College: 
o School of Nursing 
o School of Engineering 
o School of Education 
 
Age: 
o 18 
o 19 
o 20 
o 21 
o 22 
o 23 
o 24 
o 25 or older 
 
Ethnicity: 
o White/Caucasian/European Descent 
o Latino/Hispanic/Chicano 
o Black/African American 
o Asian 
o Native American 
o Pacific Islander 
o Biracial/Multiracial 
o Prefer not to answer 
 
Gender: 
o Male 
o Female 
o Transgender 
o Prefer not to answer 
 
 
Thank you for your participation. Please click “Continue” to complete the survey.  
 
